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How we use your personal information

This privacy notice is to let you know how we promise to look after your personal information in
accordance to the General Data Protection Regulations (2018). This includes what you tell us about
yourself, what we learn by having you as a customer, and the choices you give us about what marketing
you want us to send you. This notice explains how we do this and tells you about your privacy rights and
how the law protects you.

Our Privacy Promise

We promise:
® To keep your data safe and private.
® To give you ways to manage and review your marketing choices at any time.

Who we are

Mainstage Ltd design and manufacture a range of staging and seating solutions from our factory based in
Lancaster. We offer a wide choice of options, all of which can be customised to suit your exact
requirements. With over 30 years’ experience, you can be confident in our ability to deliver the best
solution, at the best price, with the best customer service.

You can find out more about us at https://www.mainstageltd.com

If you have any questions, or want more details about how we use your personal information, you can
contact us on 01524 844 099 (+44 (0) 1524 844099 from outside the UK).

How the law protects you

This section explains how your data is protected by the law.
General Data Protection Regulation (2018) law says that we are allowed to use personal information only
if we have a proper reason to do so. This includes sharing it outside Mainstage Ltd. The law says we must
have one or more of these reasons:

e To fulfil a contract we have with you, or

® Whenitis our legal duty, or

® Whenitisin our legitimate interest, or

® When you consent to it.
A legitimate interest is when we have a business or commercial reason to use your information. But even
then, it must not unfairly go against what is right and best for you. If we rely on our legitimate interest, we
will tell you what that is.

What do we collect



When you make an enquiry through our website, or over the phone, we collect your name(s), address,
email address, telephone phone number(s) and store it in our Customer Relationship Management (CRM)
system.

If you do not want us to store your personal information, you can let us know before agreeing to our
terms and conditions, or alternatively, contacting us directly to delete your personal information from our
database. Email - info@mainstageltd.com

Where we collect personal information from

We may collect personal information about you from within Mainstage Ltd.:
Data you give to us:

When you apply for our products and services

When you talk to us on the phone

When you use our website

In emails and letters

In customer surveys
Data we collect when you use our services. This includes the amount, frequency, type, location, origin and
recipients:

® Payment and transaction data.

Data from third parties we work with:

Our suppliers

Companies that introduce you to us

Payroll service providers

Public information sources such as Companies House
Agents working on our behalf

Government and law enforcement agencies

Who we share your personal information with

HM Revenue & Customs, regulators and other authorities
Fraud prevention agencies

Any party linked with you or your business’s product or service
Organisations that introduce you to us

Companies that we introduce you to - our suppliers

Companies you ask us to share your data with

If you choose not to give personal information

We may need to collect personal information by law, or under the terms of a contract we have with you.
If you choose not to give us this personal information, it may delay or prevent us from meeting our
obligations. Any data collection that is optional would be made clear at the point of collection.

Marketing

We may use your personal information to tell you about relevant products and offers. This is what we
mean when we talk about ‘marketing’.



The personal information we have for you is made up of what you tell us.

We can only use your personal information to send you marketing messages if we have either your
consent or a ‘legitimate interest’. That is when we have a business or commercial reason to use your
information. It must not unfairly go against what is right and best for you.

In compliance with UK Spam Laws and the Privacy and Electronic Communications Regulations 2003,
subscribers are given the opportunity to un-subscribe at any time through an automated system. This
process is detailed at the footer of each email campaign. If an automated un-subscription system is
unavailable, clear instructions on how to un-subscribe will be mentioned instead.

You can ask us to stop sending you marketing messages by contacting us at any time, by emailing -
info@mainstageltd.com

How long we keep your personal information

We will keep your personal information for as long as you are a customer of Mainstage Ltd.

After you stop being a customer, we may keep your data for up to 10 years for one of these reasons:
® Torespond to any questions or complaints.
® To maintain records according to rules that apply to us.

How do we protect your information?

We store your personal information in a highly secure CRM system, that is password protected, to
prevent data breaches or data misuse. In addition, all sensitive information you supply is encrypted via
Secure Socket Layer (SSL) technology.

How to get a copy of your personal information

You can access your personal information we hold by emailing us: info@mainstageltd.com
We have a procedure in place to deal with requests from you for your personal information to be
removed or edited in our system, which will be taken into consideration when processing your data.

Letting us know if your personal information is incorrect

You have the right to question any information we have about you that you think is wrong or incomplete.
Please contact us if you want to do this.

If you do, we will take reasonable steps to check its accuracy and correct it.

How to withdraw your consent

You can withdraw your consent at any time. Please contact us if you want to do so.

How to complain

Please let us know if you are unhappy with how we have used your personal information. You can contact
us by email: info@mainstageltd.com
You also have the right to complain to the Information Commissioner’s Office. Find out on their website

how to report a concern.

Future formats for sharing data



The Data Privacy laws will change on 25 May 2018. From that date you will have the right to get your
personal information from us in a format that can be easily re-used.
You can also ask us to pass on your personal information in this format to other organisations.

Cookies

To find out more about how we use cookies please see our cookie notice.

We may use cookies on our website. Cookies are small files that a site or its service provider transfers to
your phone or desktop storage through your Web browser (if you allow) that enables the site's or service
provider's systems to recognize your browser and browsing habits. They are also used to help us
understand your preferences based on previous or current activity, which enables us to provide you with
improved services. We also use cookies to help us compile aggregate data about traffic and interaction so
that we can offer better user experiences and tools in the future.



